REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Tennessee Telephone Company Schedule A
State: TENNESSEE

Study Area: 290575

54.313(a(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to § 54.202(a)

2014 Capital Expenditures
DsA
Exchange DSA Population |Description Expenditure
24700 4,121
24700 4,121
24700 4,121
24700 4,121
24700 4,121
24700 4,121
Customer specific 4,121
24700 4,121
24700 4,121
24700 4,121
24707 118
24713 521
24714 391
24714 391
24716 186
24716 186
24718 514
14720 505
24721 303
Various #N/A
Various HN/A
Various #N/A
Various #N/A
none HN/A
SARDIS Various #N/A
SCOTTS HILL 24500 1,649
24500 1,649
24506 372 |
25406 1,301 i
Various BN/A |
Various H#N/A
WAYNESBORO Customer specific 1,243
25100 4,476
25100 4,476
25100 4,476
25100 4,476
25100 4,476
Customer specific 4,476
Customer specific 4,476
Customer specific 4,476
25100 4,476
25100 4,476
25103 HNJA
25104 571
25104 571
25106 874
25107 #NJA
25112 #N/A
25118 335
25200 1,929
25200 1,929
25500 1,442
Various EN/A
Various BN/A
Various HN/A
Various BN/A
none #N/A
ALL EXCHANGES All Exchanges #NJA
All Exchanges #N/A
All Exchanges HNSA




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Tennessee Telephone Company Schedule A
State: TENNESSEE

Study Area: 290575

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to § 54.202(a)

2014 Capital Expenditures
DSA

Exchange D5A Population |Description Expenditure
All Exchanges HN/A
All Exchanges #N/A
All Exchanges H#N/A
All Excharlies H#N/A
All Exchanges #N/A
All Exchanges #N/A
All Exchanges HN/JA
All Exchanges HN/A
All Exchanges #N/A
All Exchanges HN/A
All Exchanges #N/A
All Exchanges #N/A
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Schedule B

Tennessee Telephone Company (SAC 290575)
Line 100 - Service Quality Improvement Reporting
Rule 54.202(a)(1) and 54.313(a)(1)
USF Received in 2014

High Cost Loop Support $ -

ICLS Support $ 4,520,940

Safety Net Additive $ -

Safety Value Additive

CAF $ 2,025,545

TOTAL $ 6,546,485
Five-Year Plan

2015 2016 2017 2018 2019

Operating Expenses )

Capital Expenditures $



"FOR PUBLIC INSPECTION

REDACTED - AVAILABLE
TENNESSEE TEL. CO., TN
Broadband Status

DLC LOCATION | DSA OTHER FEATURES .
@ Existing (] Exchange Boundary c 5 10 15 20 25

L 1 1 1 1 |
@ Proposed | Future — Existing TDS Fiber Scale = Miles
Broadband Enabled

No DSL TDS Telecom Network Services | OSP Records | Date: 5/1/2015




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

{200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 290575
<015>  Study Area Name TENNESSEE TEL CO
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein
<035> Contact Telephone Number - Number of person identified in data line <030> $0B6E45455 mxk.,
<039>  Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbeingtdstelecom, com
<220>
<a> <hl> <hi> <h3> <bh4> <cl> <c2> __<d> <p> <f> <g> <h=
o e a1 Service Outa |Did This Outage
s ge Outage | Numberof | Total Facilities Pty lC::ck Affect Multiple _
Number Qutage Stap Start Outage End| End Customers | Numberof |Affected 0 t: Study Areas Service Outage Preventative
Date Time Date Time Affected Customers _j{Yes [ No) all that apply) (¥es / No) Resolution Procedures




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Line 330 - Detail on Attempts (broadband)

Rule 54.313(a)(3)

Tennessee Telephone Company has implemented service availability tracking tools and employee
training capabilities to respond to direct customer requests for broadband services.

Upon receipt of a new broadband service request, Tennessee Telephone Company’s service advisors
follow these steps for provisioning the service:

1) The Tennessee Telephone Company service advisor uses a customized service addressability
software tool to determine if broadband service is available to the requested service address. If
it is determined that service is offered to the address, an installation order will be initiated and
scheduled immediately.

2) If the information in the service addressability tool indicates that extension of broadband
service to the service address might be possible, a field service technician is dispatched to the
customer premise to perform additional diagnostic testing. Such testing will determine whether
there are any reasonable adjustments to the network or customer facilities which can be made
to enable the provision of service. If tests confirm that broadband service can be offered at the
service address, an order is initiated and service is provisioned.

3) Insituations where Tennessee Telephone Company’s terrestrial broadband service is not
available to a requesting customer, Tennessee Telephone Company has partnered with Dish
Network to offer dishNET satellite broadband service to customers. Tennessee Telephone
Company'’s service advisors are trained to discuss and assist the customer in ordering dishNET

broadband service.

As the Commission acknowledged’, some of the service areas served by rate of return Carriers like
Tennessee Telephone Company, have characteristics that make it highly cost prohibitive to extend
broadband service using terrestrial wireline technology. Except as may be noted in Tennessee
Telephane Company’s S5-year plan attached to this filing, any further build-out of terrestrial broadband
service to additional locations within its study area will be dependent upon the cost of the technology to
be deployed and the capital infrastructure funding level available.

! See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 13-332, released March 3, 2013 at
paras 10-11.



REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Line 510 — Description of Compliance with Service Quality Standards and
Consumer Protection

Rule 54.313(a)(5)

TDS Telecommunications Corporation’s ILEC companies follow applicable federal and state
service quality and consumer protection rules. They comply with quality of service
requirements including monitoring and reporting service quality metrics where required. TDS
Telecom has implemented numerous consumer protection measures to protect customer
information. For example, TDS implemented Customer Proprietary Network Information (CPNI)
policies and procedures that are consistent with the FCC’s regulations. Employees are required
to complete CPNI training and in addition, employees who have access to CPNI data receive
additional guidance through written procedures regarding customer authentication. Annually,
all employees are required to review TDS’ Business Code of Conduct which includes information
and requirements on protecting sensitive customer information from improper use and
disclosure. TDS data privacy and security policies are reinforced through periodic training
required of all employees. Additional consumer protection measures include TDS’ use of a
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes
(“Slamming”) and the elimination of billing and collection arrangements that could have
potentially allowed unauthorized third-party charges to be added to customer’s bills
(“Cramming”).



REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Line 610 — Description of Functionality in Emergency Situations

Rule 54.313(a)(6)

Company is able to remain functional in an emergency situation through the use of back-up power to
ensure functionality without an external power source. The Company’s standard for battery backup is 8
hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi-
annual routine maintenance which includes battery inspection, cleaning, documentation of float voltage
and cell temperature, as well as equalization or replacement if necessary. In addition, permanent
generators are present at significant wire centers to maintain power in the event a commercial power
failure extends beyond battery backup capabilities. Also, portable generators are available for
deployment to remote wire centers without permanent generators. The Company’s network is
engineered to provide maximum capacity in order to handle excess traffic in the event of traffic spikes
resulting from emergency situations. Company facilities are remotely monitored and managed by a
centralized Network Operations Center which is staffed 24 x 7, 365 days a year. Technicians are able to
remotely access and respond to alarm conditions. By design, transport redundancy is built into the
telephony and data network on many levels and in the event of a hardware or circuit failure or traffic
spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to

manually switch network elements to standby facilities both locally and remotely.



REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010> Study Area Code 290575

<015>  Study Area Name TENNESSEE TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Teleph Number - Number of person identified in data line <030> 6086645455 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030>  bruce schiefelbeinstdstelecom.com
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
™ Cornersville R 16.0 0.0 0.0 0.0 16.0
™ Cornersville Ms 9.98 0.0 0.0 0.0 9.98
™ La Vergne m 17.0 0.0 0.0 0.0 17.0
™ La Vergne s 10,09 o.0 0.0 0.0 10.09
™ Mt. Juliet PR 17.0 0.0 0.0 c.0 17.0
™ Mt. Juliet Ms 10.1 0.0 0.0 0.0 10.1
™ Lobelville FR 16.0 0.0 0.0 0.0 16.0
™ Lobelville Ms 5.95 0.0 0.0 0.0 9.95
™ Linden FR 16.0 00 ai 0.0 16.0
™ Linden us 9.98 0.0 0.0 0.0 9.98
™ Scotts Hill e 16.0 0.0 56 0.0 16.0
™ Scotts Hill - 10.41 0.0 ik 0.0 10.41
™ Darden 7R 16.0 0.0 0.0 0.0 16.0
™ Darden MS 10.18 0.0 e 0.0 10.18
il Parsons FR 16.0 0.0 0.0 0.0 16.0
™ Parsons s 10.13 0.0 - 0.0 10.13
™ Decaturville FR 16.0 0.0 . 0.0 16:0
™ Decaturville Ms 10.0 0.0 i 0.0 10.0
™ Sardis FR 1€.0 0.0 o 6 0.0 16.0
™ Sardis M 10.4 0.0 0.0 0.0 10.4
™ Clifton R 16.0 0.0 0.0 0.0 16.0




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010>  Study Area Code 290575

<015>  Study Area Name TENNESSEE TEL 0O
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Teleph Number - Number of person identified in data line <030> 6086645455 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bruce . schiefelbeinstdstelecom,com

<701> Residential Local Service Charge Effective Date 1/1/z2015
<702> Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory Extended Area

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
™ Clifton NS 10.09 0.0 0.0 0.0 10.09
™ Waynesboro R 16.0 0.0 0.0 0.0 16.0
il Waynesboro Ms 10.09 0.0 0.0 0.0 10.09
™ Collinwood R 16.0 0.0 0.0 0.0 16.0
™ Collinwood vs 10.22 0.0 9.0 0.0 10.22
™ Bruceton FR 16.0 0.9 8.0 0.0 16.0
™ Bruceton vs 3.95 0.0 0.0 0.0 9.95
= Halls Crossroads = = 0.8 0.0 o0 16.0
IN Halls Crossrcads

M5 10.05 0.0 a9.0 0.0 10.0%5




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

__<010> Study Area Code 250575

<015»  Study Area Name TENNESSEE TEL CO
__<020>__ Program Year 2016
__<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein
___t_(_J_S_SJ Contact Telephone Number - ber of person identifi "_g in data line <030> 6086645455 ext.

«<039> Contact Email Address - Email Address of person identified in data line <030> pruce.schiefelbeinscdstelecom. can

— =

g

Usa

Allowance
Exchangs (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance !
sState Download Speed (GB) Action Taken
Rate Fees and Fees tUpload Speed (Mbps)
{Mbps) When Limit Reached {select}
™ :LL - Market Rate | .. ge oo T e 3.0 2EDB Other, Require upgrade to higher

ALL - Marker Rate . " P Other, Require upgrade to higher
P 2 TR 0.6 58,95 25.0 1.2 250.0 service offering.
™ g;:.e-ﬁunrku s8.55 0.0 58.95 220 t.0 253.0 Other, Req‘.urg aJpgrade to higher

ALL - Market - ther, Reguire upgrade to hagher
™ Zats A 58,93 0.9 58,35 §0.0 20.0 250.0 service offering.

ALL - Marke: Other, Require upgrade to higher
™ Sll = Market Rate | o4 2 0.9 54,2 15.0 2.0 250.0 service o?‘;eringl?g ¢
e Mtﬂ-nﬁarkst 6ha 6.0 4.2 25,0 sh 250.0 Gt:_hat;r:equne upgrade to higher service

ﬂn - Market = 0.0 i = sﬁex. Fequire upgrade to higher
™ Rate B 64.2 ¥ 64.2 25.0 2.0 250,0 gervice cffering.

ALL - Markec - - Other, Require upgrade co higher
™ Rate B 64.2 6.0 64.2 6.0 20.0 250.0 service offering.




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010>  Study Area Code 290575

<015>  Study Area Name TENNESSEE TEL CO

<020>  Program Year 2015

<030> Contact Name - Persan USAC should contact regarding this data Bruce Schietelbein

<035> Contact Teie_ﬂmne MNumber - Number of person identified in data line <030 B0B6645455 ext .

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbeinstdstelecom.con
<810> Reporting Carrier TENNESSEE TELIPHONE COMPANY

<811> HD|d|ﬂs Company Telephone and Dats Systems, Lac,

<812> _Operating Company TENNESSEE TELEPHONE COMPANY

<813> L&

Affiliates SAC Doing Business As Company or Brand Designation

Telephone and Data Systems, Inc. TDS

TDS Telecommunications Corporation TDS Telecom
Amelia Telephone Corporation 190217 TDS Telecom
Arcadia Telephone Company 370285 TDS Telecom
Arizona Telephone Company 452171 TDS Telecom
Arvig Telephone Company 361350 TDS Telecom
Northwest Minnesota Special Access LLC TDS Telecom
Asotin Telephone Company, OR 532404 TDS Telecom

Asotin Telephone Company, WA

522404

TDS Telecom

Badger Telecom, LLC

330844

TDS Telecom

Barnardsville Telephone Company

230469

TDS Telecom

Black Earth Telephone Company, LLC

3310843

TDS Telecom

Blue Ridge Telephone Company

220346

TDS Telecom

Bonduel Telephone Company, LLC

330851

TDS Telecom

Bridge Water Telephone Company

Jeliez

TDS Telecom

Burlington, Brighton & Wheatland Telephone Company,

LLC

330856

TDS Telecom

Butler Telephone Company, Inc.

250254

TDS Te ;ecom

Calhoun City Telephone Company, Inc.

280448

TDS Telecom

Camden Telephone Company, Inc.

320744

TDS Telecom

Camden Telephone & Telegraph Company, Inc.

220351

TDS Telecom

Central State Telephone Company, LLC

330859

TDS Telecom

Chatham Telephone Company

320685

TDS Telecom

veland County Telephone Compan Inc.

401638

TDS Telecom



REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010>  Study Area Code 230575

<015>  Study Area Name TENNESSEE TEL CG

<020> Program Year 2616

<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 6086645455 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030> bruce.schiafelbein#tdstelecom,com
<810> Reporting Carrier TENMESSEE TELEPHOHE COMBRNY

<811> Holding Company Telephone and Data Systenms, Inc.

<812>  Operating Company TEMMESSEE TELEZRHONE COMPANY

A,
Affillates SAC Doing Business As Company or Brand Designation
Cobbosseecontee Telephone Company 10000% TDS Telecom
Communications Corporation of Indiana 320776 TDS Telecom
Communication Corporation of Michigan 310675 TDS Telecom
Communications Corporation of Southern Indiana) szseos TDS Telecom
Concord Telephone Exchange, Inc. 253559 TDS Telecom
Continental Telephone Company 100607 TDS Telecom
Contoocook Valley Telephone Company 123321 TDS Telecom
Decatur Telephone Company 401499 TDS Telecom
Delta County Tele-Comm, Inc. s€2184 TDS Telecom
Deposit Telephone Company, Inc. 150083 TDS Telecom
Dickeyville Telephone, LLC 330875 TDS Telecom
Eastcoast Telecom of Wisconsin, LLC 330914 TDS Telecom
Edwards Telephone Company, Inc. 150092 TDS Telecom
The Farmers Telephone Company, LLC 130880 TDS Telecom
Grantland Telecom, LLC 330930 TDS Telecom
Hampden Telephone Company 100016 TDS Telecom
Happy Valley Telephone Company 542321 TDS Telecom
Hartland & St Albans Telephone Company 100011 TDS Telecom
Hollis Telephone Company, Inc. 123321 TDS Telecom
The Home Telephone Company of Pittsboro, Inc. 320777 TDS Telecom
Home Telephone Company, Inc. (IN) 320778 TDS Telecom
Hornitos Telephone Company 542322 TDS Telecom
Humphreys County Tel e 250566 TDS Telecom




<010> Study Area Code 290575

<015> _ Study Area Name TENNESSEE TEL CC

<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> _ Contact Telephone Number - Number of person identified in data line <030> 6086645455 exc.

039> Comtact Email Address - Email Address of person identified in data line <030>  bruce.schiefelbeinacdst slecom, son
<B10> “eporl.ng Carrier TEXNESSET TELEPHONE COMPANY

<811> anlingf‘ pany Telephone and Sata Systems, Inc.

<812> Operating Company TENNESSEE TELEPHONE COMBANY

<813> T S S e e S

Affiliates SAC Doing Business As Company or Brand Designation
Island Telephone Company (MI) 310677 TDS Telecom
The Island Telephone Company, Inc. (ME) 160007 TDS Telecom
Kearsarge Telephone Company 120045 TDS Telecom
Mid-State Telephone Company, KMP 361413 TDS Telecom
Leslie County Telephone Company 260411 TDS Telecom
Lewisport Telephone Company 260412 TDS Telecom
Lewis River Telephone Company, Inc. 522427 TDS Telecom
Little Miami communications Corporation 192513 TDS Telecom
Ludlow Telephone Company 140058 TDS Telecom
Mahanoy & Mahantango Telephone Company 170183 TDS Telecom
M.C.T. Communications, Inc. 123321 TDS Telecom
McClellanville Telephone Company, Inc. 240533 TDS Telecom
McDaniel Telephone Company 522430 TDS Telecom
The Merchants and Farmers Telephone Company 320788 TDS Telecom
Merrimack County Telephone Company 120047 TDS Telecom
Mid-Plains Telephone, LLC 330281 TDS Telecom
Mid-State Telephone Company 361433 TDS Telecom
Midway Telephone Company, LLC 330908 TDS Telecom
Midway Telephone Company, LLC
Mosinee Telephone Company, LLC 330015 TDS Telecom
Mt. Vernon Telephone Company, LLC 330917 TDS Telecom
257449 TDS Telecom

Myrtle Telephone Company, Inc.
Nelson-Ball h C

220375

Telecom
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION
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<010>  Study Area Code 290875

<015>  Study Area Name TENNESSEE TEL €O

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Bruce Schistelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 6086645455 ext,

<039> Contact Emall Address - Email Address of person identified in data line <030>  bruce schictslbeinstdstelecom,com

TENNESSEE TELEFHUNE COMPARNY

<810>  Reporting Carrier

Telephone and Dara Systems, Inc.

<811>  Holding Company

<812>  Operating Company TENNESSEE TELEPHOWE COMBANY

<813> [

Affiliates SAC Doing Business As Company or Brand Designation
New Castle Telephone Company 153025 TDS Telecom
New York Access Billing LLC TDS Telecom
Northfield Telephone Company 140061 TDS Telecom
Norway Telephone Company, Inc. 240535 TDS Telecom
Oakman Telephone Company, Inc. 250311 TDS Telecom
Oakwood Telephone Company 300645 TDS Telecom
Oklahoma Communications Systems, Inc. 431984 TDS Telecom
Mid-America Telephone, Inc. 422010 TDS Telecom
Oriskany Falls Telephone Corporation 150124 TDS Telecom
Peoples Telephone Company, Inc. 250314 TDS Telecom
Perkinsville Telephone Company, Inc. 140¢62 TDS Telecom
Port Byron Telﬂh@e Company 150118 TDS Telecom
Potlatch Telephone Company 472230 TDS Telecom
Quincy Telephone Company, FL 210338 TDS Telecom
Quincy Telephone Company, GA 220338 TDS Telecom
Riverside Telecom, LLC 330943 TDS Telecom
S&W Telephone Company, Inc. 320816 TDS Telecom

Salem Telephone Company

260417

TDS Telecom

Saluda Mountain Telephone Company

230434

TDS Telecom

Scandinavia Telephone Company, LLC

330545

TDS Telecom

Service Telephone Company

230500

TDS Telecom

Shiawassee Telephone Company

3lo72é

TDS Telecom

Somerset Telenhgns Cm 100024 TDS Telecom



REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010>  Study Area Code 290875

<015>  Study Area Name TENNESSEEZ TEL CO

<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 6086645455 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schisfelbeinatdstelecsn. cor
<810> Reporting Carrier TENMESSEE TELEPHOME COMPANY

<811> Holding Company Telephone and Data Systems, Inc,

<812> Operating C y TENNBSSEE TELEPHONE COMPANY

Union Te leghone C%mx 1200439 TDS Telecom

] SR Y e

A i e

SAC Doing Business As Company or Brand Designation
Southeast Mississippi Telephone Company, Inc. 283301 TDS Telecom
Southeast Telephone Co. of Wisconsin, LLC 130952 TDS Telecom
Milwaukee SMSA Tower Holding LLC TDS Telecom
Milwaukee SMSA LP TDS Telecom
Southwestern Telephone Company 452174 TDS Telecom
The State Long Distance Telephone Company, LL{ 33osss TDS Telecom
Stockbridge & Sherwood Telephone Company, LLC | ssosts TDS Telecom
Strasburg Telephone Company 462207 TDS Telecom
St. Stephen Telephone Company 240544 TDS Telecom
Sugar Valley Telephone Company 116206 TDS Telecom
TDS Communication Solutions, Inc. TDS Telecom
TDS Long Distance Corporation TDS Telecom
TDS METROCOM, LLC TDS Telecom
TDS Telecom Service Corporation TDS Telecom
Tellico Telephone Company, Inc. 250578 TDS Telecom
Tennessee Telephone Company 292575 TDS Telecom
Tenney Telephone Company, LLC 330358 TDS Telecom
The Vanlue Telephone Company 39CE62 TDS Telecom
Tipton Telephone Company, Inc. 320829 TDS Telecom
Township Telephone Company, Inc. 150129 TDS Telecom
Tri-County Telephone Company, Inc. 320830 TDS Telecom
Tri-County Communications Corporation TDS Telecom




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010> Study Area Code 230575

<015>  Study Area Name TENNESSEE TEL 00
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Bruce Schisfslbsin

<035> Contact Telephone Number - Number of person identified in data line <030> 6086645455 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bruce.schisfelbeinstdstelecon. com

<810> Reporting Carrier TEHWNESSEE TELEFHOKE COMPANY

<811> Holding Company Telephone and Data Systems, Inc,

<8125 owatinsw TENNESSEZE TELEPHONE TOMPANY

<813>» ¢

Affiliates SAC Doing Business As Company or Brand Designation

UTELCO, LLC 330963 TDS Telecom
Vernon Telephone Company, Inc. 150133 TDS Telecom
Virginia Telephone Company 190253 TDS Telecom
Warren Telephone Company 100031 TDS Telecom
Waunakee Telephone Company, LLC 330963 TDS Telecom
The West Pencobscot Telephone & Telegraph Company | :0003a TDS Telecom
West Point Telephone Company, Incorporated 320637 TDS Telecom
Williston Telephone Company 240551 TDS Telecom
Wilton Telephone Company, Inc. 120050 TDS Telecom
Winsted Telephone Company 361507 TDS Telecom
Winterhaven Telephone Company 542323 TDS Telecom
Wolverine Telephone Company 310738 TDS Telecom
Wyandotte Telephone Company 432034 TDS Telecom

United States Cellular Corporation

Barat Wireless, Inc.

Carroll PCS, Inc.

CellVest Inc.

Fastern North Carolina Cellular Joint Venture
UsCcoC of Wilmington, LLC
Wilmington Cellular Partnership
Wilmington Cellular Telephone Company 239006 United States Cellular Corporation
UscoC of Jacksonville, LLC

Jack N e Cellular Partnershi




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010> Study Area Code 290575

<015> Study Area Name TENNESSEE TEL CO
<020> Program Year 2016

<030>__ Contact Name - Person USAC should contact regarding this data Bruce Schietelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 6086645455 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bruce.schiefelbeinatdstelecon,com

<810> Reporting Carrier TENNESSEE TELEPHONE COMPANY
<811> Holding Company Telephone and Dats Systems, Inc.
<812> Dpera"n& Company TERNESSEE TELEPHONE COMPANY
<813> S8
Affiliates SAC Daing Business As Company or Brand Designation
Jacksonville Cellular Telephone Company 239004 United States Cellular Corporation
Hardy Cellular Telephone Company 20305 U.S. Cellular (Hardy Cellular Telephone Co.)

Humphreys County Cellular, Inc.
Iowa RSA #3, Inc.
Iowa RSA #12, Inc.

Farmers Cellular Telephone Company, Inc. 355016 United States Cellular

Farmers Mutual Cellular Telephone Company, Inc.

Iowa RSA No. 12 Limited Partnership 355016 United States Cellular

Jefferson Cellular Telephone Company, Inc.

McDaniel Cellular Telephone Company §25001 United States Cellular Corporation

USCC Distribution Co., LLC
USCC Financial L.L.C.

USCC Services, LLC

USCC Purchase, LLC

USCC Real Estate Corporation
USCC Wireless Investment, Inc.

Advantage Spectrum, L.P.
Aguinas Wireless, L.P.

Barat Wireless, LP
Carroll Wireless, LP
King St Wireless, LP
USCOC of Rochester, Inc.
USCOC of Or n RSA #5, Inc. 535002 ited States Cellular Co ration




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010> Study Area Code 250575

<015>  Study Area Name TENNESSEE TEL CO

<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<35>  Contact Telephone Number - Number of person identified in data line <030> 6086645455 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030>  bruce schisfelbeinatdstelecom, com
<810> Reporting Carrier TEMNESSER TELIPHONE COMPANY

<811> Holding Company Teiephone and DaLa Systems, Inc,

<RB12> Dperating Comparry TENNESSEE TELEFHONE COMPANY

<813> § iy

Affiliates SAC Doing Business As Company or Brand Designation
USCOC of Washington-4, Inc. 529001 United States Cellular Corporation
Vermont RSA No. 2-B2, Inc.
United States Cellular Investment Company, LLJ
Central Cellular Telephones LTD
Madison SMSA Tower Holding LLC
Iowa RSA #9, Inc.
Iowa RSA No.9 Limited Partnership 35801¢€ United States Cellular

Minnesota Invoo of RSA #7, Inc.

Redding MSA Limited Partnership

Texas Invco of RSA #6, Inc.

Community Cellular Telephone Company

Texas TSA 6 Tower Holdings, LP

Texas RSA 6 Limited Partnership

USCCI Corporation

USCIC of Fresno

Fresnc MSA Limited Partnership

United States Cellular Investment Corporation of Los Angeles

Los Angeles SMSA Limited Partnership

USCIC of North Carolina RSA #1, Inc.

North Carolina RSA 1 Partnership

United States Cellular Investment Company of Oklahoma Tity, Ine.

Oklahoma City SMSA Towexr Holding LLC

Oklahoma Cit imited Partnershi




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010>  Study Area Code 290575

<015>  Study Area Name TENNESSEE TEL €O
<020> Program Year 1016

<030> _Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> _ Contact Telephone Number - Number of person identified in data line <030> ECEEE45455 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bruce.schiefelbsinstdstelecom.com

<810> _Reporting Carrier TENNESSEE TELEPHONE COMPRNY
<811> HUIU‘!’ISCOI'R_PBM Telephone and Data Systems, Inc.
<812> Operating Company TENNESSEE TELEPHUNE COMPANY
<813> Sl

Affiliates SAC Doing Business As Company or Brand Designation

Venus Cellular Telephone Company, Inc.
Pennsylvania RSA 1 Limited Partnersghip
Pennsylvania RSA No. 6 (I) Limited Partnershi
Pennsylvania RSA No. 6 (II)Limited Partnershi
United States Cellular Operating Company, LLC | sss007 United States Cellular Corporation
California Rural Service Area #1, Inc.
Champlain Cellular, Inc.

Crown Point Cellular, Inc.

Indiana RSA #5, Inc.

Indiana RSA No. 4 Limited Partnership
Indiana RSA No. 5 Limited Partnership

Kenosha Cellular Telephone, L.P. 333097 United States Cellular Corporation
Madison Cellular Telephone Company 339607 United States Cellular Corporation
Maine RSA #1, Inc. 108602 United States Cellular Corporation
Maine RSA #4, Inc. 105002 United States Cellular Corporation
NH #1 Rural Cellular, Inc. 123002 United States Cellular Corporation
Oregon RSA #2, Inc. (OR) 533002 United States Cellular Corporation
Oregon RSA #2, Inc. (WA) 529001 United States Cellular Corporation
PCS Wisconsin, LLC 3119007 United States Cellular Corporation
Racine Cellular Telephone Company 139007 United States Cellular Corporation

Township Cellular Telephone, Inc.
St. Lawrence Seaway RSA Cellular Partnership

United States Cellular %ratina cow of Banar




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010>  Study Area Code 290578

<015> Study Area Name TENNBSSEE TEL CO

<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Bruce Schisfslbein

<035> _ Contact Telephone Number - Number of person identified in data line <030> 6086645455 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030>  bruce schisfeibeinstdstelecon.con
<B10>  Reporting Carrier TENNESSEE TELEFHONE COMPRIY

<811> Holding Company Telephone and Data Jystems, Inc.

TENHESSEE TELEFHONE COMEANY

<812> Operating Comlnv

Affiliates SAC

Doing Business As Company or Brand Designation

Bangor Cellular Telephone, L.P.
United States Cellular Operating Company of Cedar Rapids]
Cedar Rapids Cellular Telephone, L.P.

United States Cellular Operating Company of Chicago, LLQG
USCOC of Chicago Real Estate Holdings, LLC

VB Midwest 1, LLC

United States Cellular Operating Company of Dubuque

Dubuque Cellular Telephone, L.P.

United States Cellular Operating Company of Knoxvillg
Tennessee RSA No. 3 Limited Partnership

United States Cellular Telephone Company (Greater Knoxvills), LP.
Texahoma Cellular Limited Partnership

Newport Cellular, Inc.

United States Cellular Operating Company of Medford
United States Cellular Operating Company of Yakima

United States Cellular Corporation

359015 United States Cellular

United States Cellular Corporation

345357

359016 United States Cellular

Unites Srates Cellular Telephone Co.

298010 (Greater Knoxville] LP

295010 Unites States Cellular Telephone Co. (Greater Knoxville) LP

295010 Unites States Cellular Telephone Co. (Greater Knoxville) LP

United States Cellular Corporation

Yakima MSA Limited Partnership 529301 United States Cellular Corporation

USCOC of Central Illinois, LLC 145307 United States Cellular Corporation

VB Midwest 3, LLC

UscoC of Greater Iowa, LLC (IA) 359016 United States Cellular

USCOC of Greater Iowa, LLC (IL) 149007 United States Cellular Corporation

USCOC of Greater Iowa, LLC (NE) 379018 USCOC of Nebraska/Kansas LLC DBA U.S. Cellular?
USCOC of Greater Iowa, LLC (DE)

USCOC of Greater Miss i C 343007 United States Cellular Corporation




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010>  Study Area Code 290575

<015> Study Area Name TENNESSEE TEL CD

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data druce Schiefelpein

<035> Contact Telephone Number - Number of person identified in data line <030> GOBAA45455 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  bruce.schiefelbeinstdscelesom.com
<810> _Reporting Carrier TEMNESSEE TELEPHONE COMPRNY

<811> Ho'dins( pany Telenhone and Data Systems, Inc,

<812> Operating Company TENNESSEE TELEFHONE COMPANY

<813>

Affiliates

Doing Business As Company or Brand Designation

USCOC of Greater Missouri, LLC (MO)

429507

United States

Cellular Corporation

VB Midwest 2, LLC

USCOC of Greater North Carolina, LLC

235008

United States

Cellular Corporation

USCOC of Cumberland, LLC

MSN Communications, Inc.

UscoC of Greater Oklahoma, LLC 439704 United States Cellular Corporation
USCOC of Greater Oklahoma, LLC 435038 United States Cellular Corp ? CL
USCOC of Jack/Wil, Inc.

USCOC of LaCrosse, LLC 335307 United States Cellular Corporation
USCOC Nebraska/Kansas, Inc.

USCOC Nebraska/Kansas, LLC (KS)

+18012

USCOC of Nebraska/Kansas LLC

USCOC Nebraska/Kansas, LLC (NE)

375018

USCOC of Nebraska/Kansas LLC DBA U.S. Cellular?

Kansas #15 Limited Partnership

USCOC of Pennsylvania RSA No. 10-B2,

Inc.

Allentown SMSA Limited Partnership

USCOC of Richland, Inc. 529002 United States Cellular Corporation
USCOC of South Carolina RSA #4, Inc.

USCOC of Texahoma, Inc.

Texahoma Cellular LP 439004 United States Cellular Corporation
Texahoma Cellular LP 413035 United States Cellular Coxp ? CL
USCOC of Virginia RSA #3, Inc. 195004 United States Cellular Corporation
Washington RSA #5, Inc.

West -RSA Limited Partnershi 525201 United States Cellular Co ration




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010> Study Area Code 280575

<015>  Study Area Name TENMESSEE TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035>  Contact Telephone Number - Number of person identified in data line <030> 6086645455 ext.
<039> Contact Emall Address - Email Address of person identified In data line <030>  bruce.schiefelbeindtdstelecom. com

<810> _ Reporting Carrier TENNESSEE TELEPHONE COMPANY
<811> Hgmcmnm Telephone and Data Systems, Inc.
<812> Operating Company TEKNESSEE TELEPHONE COMPANY

Affiliates SAC Doing Business As Company or Brand Designation

Westelcom Cellular, Inc.

New York RSA 2 Cellular Partnership
Affiliate Fund

Airadigm Communications, Inc.
CommVest, Inc.

GTE Mobilnet of Indiana LP

MGW Communications, Inc.

National Telephone & Telegraph Company
Nelson-Ball Ground Cellular Telephone & Services, Inc.
New Paris Telephone, Inc.
Suttle-Straus, Inc.

Graphic Arts Alliance LLC
TDSI Corporation

OneNeck IT Solutions LLC
OneNeck IT Services Corporation
OneNeck UK Limited

Team Technologies LLC

TEAM Des Moines Partners, LLC
TEAM Madison Partners, L.L.C.

VISI Incorporated
Vital Support Systems, LLC
Volcano Communications Company 542343

M




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

<010>  Study Area Code 250575

<015>  Study Area Name TENNESSEE TEL CO
<020>  Program Year 2016

<030> _Contact Name - Persan USAC should cantact regarding this data Bruce Schiefelbein

<035>  Contact Telephone Number - Number of person identified in data line <030> 6086545455 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  bruce.schiefelbeingtdstelecom.con

<810> Reporting Carrier TENNWESSEE TEZEPHOME COMPANY
<811> _Holding Company Telephone and Data Systams, Ing.
<812 mcommw TENNESSER TELEFHORE COMPANY
<813> &

Affiliates SAC Doing Business As Company or Brand Designation

TDS Baja Broad-.band, LLC
TDS Broadcasting LLC




REDACTED - AVAILABLE FOR PUBLIC INSPECTION

-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)
Lifeline Service Overview
1. A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

e Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

* A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

* An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

« Any bundle service that includes residential basic local exchange service.

2. For a list of local exchange services and rates, refer to the Company’s Local
Exchange tariff posted on its website at
http://www.tdstelecom.com/CustomerService/T ariffSearch.aspx and/or contact the
Company at 1-888-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed)

3. Any of the local service offerings listed above is for a minimum one month period
and entitles the customer to telephone calls within the exchange and local calling
area (including EAS points). Toll charges do not apply to such calls.

4. Telephone Service including Lifeline service also includes —

Touch Tone

Access to 911 emergency service along with other N11 services
Access to operator services

Access to directory assistance

Access to toll calling via long distance carrier

Toll restriction service at no charge for Lifeline customers

5. Participants in Lifeline Assistance shall not be disconnected from Local Service for
non-payment of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

6. Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.



